Certificate PE14/175392

The management system of

AUTORIDAD NACIONAL
DEL SERVICIO CIVIL

Pasaje Francisco de Zela 150 Piso 10 Jesus Maria, Lima - Peru
Mariscal Miller 1153 - 1157 Jesus Maria, Lima - Peru
Natalio Sanchez 220 Of. 602, 604 y 1302 Jests Maria, Lima - Peru

has been assessed and certified as meeting the requirements of

1ISO 9001:2015

For the following activities

“Atencion de Controversias - Recurso de Apelacion, Atencion de
Consultas Externas, Acceso a la Informacién Publica”

“Dispute resolution - appeals, External client inquiries resolution,
Public access to information”

This certificate is valid from January 15, 2018 until November 13, 2020
Following a recertification audit on September 29, 2017

and remains valid subject to satisfactory surveillance audits.

Re certification audit due before August 13, 2020

Issue 2. Certified since November 14, 2014

Authorised by

SGS United Kingdom Ltd
Rossmore Business Park Ellesmere Port Cheshire CH65 3EN UK
t +44 (0)151 350-6666 f+44 (0)151 350-6600 www.sgs.com

HC SGS 900120150118
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This document is issued by the Company subject to its General Conditions of
Certification Services accessible at www.sgs.com/terms_and_conditions.htm.
Attention is drawn to the limitations of liability, indemnification and jurisdictional
issues established therein. The authenticity of this document may be verified at
htp:/Awww.sgs.com/en/Our-C: [Certified-Client-Directories/Certified-Client-
Directories.aspx. Any unauthorized alteration, forgery or falsification of the content or
app of this d is unlawful and may be prosecuted to the
fullest extent of the law.
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